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Redia a|s

Redia A/S is a dynamic design and software company, that 
creates digital solutions for libraries.  Redia is focussing only on 
the library domain. Redia connects libraries with their users.


• Organization: 30+  UX/Designers, Software developers, 
Product Management, Hardware engineers, Sales & 
Support organisation


• Lokations: Aarhus, Copenhagen and Oslo


• Shareholders: EKZ Bibliotheksservice GmbH & 
Biblioteksentralen SA 

Intro



Our Approach: User-driven

• By being user-driven, we have the opportunity to design 
products based on specific needs


• Product development is iterative development, which 
must be maintained together with the end users


• We design and develop products together with the 
libraries - translate the needs into concrete solutions


• Product development never stops - it evolves all the time, 
because users' needs evolve


• Users do not have all the answers, but we can help find 
them by designing the good digital solutions


• By seeing solutions from a user perspective, we can 
optimize the user journey and thus design a better and 
optimal solution



Redia Apps

Biblioteket - for library users

• Physical books and other materials, digital movies 

• 540.000 annual users 

eReolen - for library users

• E-books, audiobooks, podcasts 

• 1.100.000 annual users


Assist - for the staff

• The librarian's tool with access to the library system

• 12 municipalities in Denmark


1.900.000 library users in Denmark

Population in Denmark 5.800.000

In total, there are 98 municipalities in Denmark 



The App for 
Library users



Satisfaction survey 2022 in Denmark - “Biblioteket App”

The libraries' response to the question: 

“How satisfied are you with the App solution your library offers your users using the Library App?”

1%

49% 50%

Very satisfied


Satisfied


Neither or


Unsatisfied


Very unsatisfied


Don't know


This is also in line with the users' experience of the app. 
They have given the Library app 4.8 stars in the App Store and 4.7 stars in Google Play.



News & Events

Serach 
and Presentation

Personalised 
recommendations 

Content: eBooks, 
Audiobooks, Movies

Patron-handling

Multiple users 
and libraries

 
Wayfinding
 Self-service function: 

Check-in & Check-out



Front page “Biblioteket”



Search & results list

Search results Filters / sortingSuggestions



Media information screen details on…

Description and more Related titlesBasic information



Digital loans - eBooks, Audiobooks and Movies

Nye romaner for voksne Alle

BOG BOG E-BOG

MereMin sideScan & LånSøgForside

9:41

Søg

I gang lige nu

Læs LytSe

FILM E-BOG LYDBOG

Druk
Thomas Vinterberg

Shortcut Cast

Nye romaner for voksne Alle

BOG BOG E-BOG

MereMin sideScan & LånSøgForside

9:41

Søg

I gang lige nu

Læs LytSe

FILM E-BOG LYDBOG

Druk
Thomas Vinterberg

Cast indhold til:

Chromecast 1

! Airplay og bluetooth

Chromecast 2



Reader & Player

Audiobook playerEbook reader

!

0:47:32 1:10:15

Movie player



“My account” area

My page Multiple users and libraries



Loan & Reservations



Memory list, Fees & Loan history



Patron-card,  messages & Patroninfo



9:41

Kvitteringer

5
Udlånt - 3 materialer
28. feb. 2022

Udlånt - 5 materialer
20. dec 2021

Afleveret - 2 materialer
28. feb. 2022

Udlånt - 1 materiale
12. dec 2021

Afleveret - 4 materialer
11. jan. 2022

MereMin sideScan & LånSøgForside

Receipts

Receipts overview

9:41

Lånerkort Beskeder Indstillinger

Aarhus Kommune
Kamilla Pedersen

1

Lån 6

Reserveringer 4

Huskeliste 18

Mellemværender 2

Kvitteringer 5

Lånehistorik 42

MereMin sideScan & LånSøgForside

Receipts on My page

MereMin sideScan & LånSøgForside

9:41

Kvittering - Afleveret 28. feb. 2022

Afleveret
2 materialer

Låner: Kamilla Pedersen

Titel: Lavendelhaven
Forfatter: Lucinda Riley
Materialenr: 8547124584

Titel: Vand til blomster
Forfatter: Valérie Perrin
Materialenr: 8418451147

Åbyhøj Bibliotek
28. feb. 2022 kl. 11:01

Receipts



MereMin sideLån & AfleverSøgForside

Chek-in & Check-out in the middle of menu 
- easy to access and use, with RFID 

Self-Service in the App



Notifications

Messages (my page)Notification



Service announcements

Admin

Hjælpecenter

Konfiguration

Indholdsstyring

Servicemeddelelser

Område

Generelt

Overskrift

19 / 50

Overskrift

Driftsforstyrrelser

173 / 255

Der er desværre driftsforstyrrelser i øjeblikket. Du kan bl.a. opleve problemer med at 
søge og se dine materialer. Vores teknikere arbejder på højtryk med at løse problemet.

Brødtekst

INDSTILLINGERINDHOLD

PLANLÆG VISNING

04 okt. 2021 kl. 16:00

04 okt. 2021 kl. 14:00

Status

Vis fra

Vis til

Kladde

UDGIV

GEM KLADDE

Udgiv

Biblioteket-app

Libry Butler

Libry Assist

Vises i 

MathiasMGenerelt Servicemeddelelser

Nyeste titler Alle

E-BOG E-BOG LYDBOG

Månedstema: Biografier Alle

9:41

Søg

Politikens Forlag på eReolen
Tema

Der er desværre dri!sforstyrrelser i 
øjeblikket. Du kan bl.a. opleve problemer 
med at søge og låne materialer. Vi 
arbejder på højtryk med at løse 
problemet.

Dri!sforstyrrelser

MereMin sideSøgForside



Find the material Show on map Wayfinding

Wayfinding



Still interested?

Du står i kø til at låne “Harry Potter og 
Fønixordenen”. Er du stadig interesseret?

Stadig interesseret?

nuBIBLIOTEKET

Queuing … and more-function

You are in the queue to borrow "Harry 
Potter and the Order of the Phoenix". 
Are you still interested?

• Pause your reservations for a period of time


• Notification of continued interest


• Pick-up and date of interest


• Add pick-up as an event in the user's own calendar


• And much more



Shelf: Recommended for you Shelf: Something similar

Recommended & Similar



Assist  
Staff’s App



Advanced search

Automatic distribution 
of materials


 

Efficient 
logistical workflows


Patron-handling

Insight into work 
processes and collection


 
Maintenance of 

the collection


Self-service function: 
Check-in & Check-out

Mobile also outside 
the library



Guidance

9:41

Forside  

Dagens overblik på 
Hovedbiblioteket

Du er logget ind som Petter Solberg

Lignende materialer

Natriumchlorid
Jussi Adler-Olsen

Lignende materialer

Undervejs
Margrethe II

Populære bøger lige nu

Alle kategorier

Alle arrangementer

OKT.
22

Leksehjelp
Skaperlaben, 14:30 - 16:30

KURS OG LERING

OKT.
22

Verden rundt-lesesirkel
Møterom Naustet, 3. etasje, 17:00 - 18:30

LESESIRKEL

Arrangementer på 
Hovedbiblioteket i dag (3)

MereLogistikLånereSøgForside

Redigér forside

MereLogistikLånereSøgForside

• "Popular books right now" anticipates many questions about 
specific titles, and gives the librarian on duty a quick shortcut 
to the material


• Supplement with suggestions for what looks like the popular 
titles, as there will typically be long queues for these.



Memory list

• A list function to collect a range of materials, 
that can be sent or reserved for a patron

BOK • ROMAN • FANTASY

Harry Potter og 
dødstalismanerne

Forfatter: Rowling, J.K.
Utgitt: 2007

Norsk (Bokmål)

BOK • ROMAN • FANTASY

Harry Potter og 
Halvblodsprinsen

Forfatter: Rowling, J.K.
Utgitt: 2005

Norsk (Bokmål)

BOK • ROMAN • FANTASY

Harry Potter og 
Føniksordenen

Forfatter: Rowling, J.K.
Utgitt: 2014

Norsk (Bokmål)

9:41

Huskeliste

3

MereLånereLogistikSøgForside

Fjern flere

Bestil til lånerSend til låner



Service announcements

Admin

Hjælpecenter

Konfiguration

Indholdsstyring

Servicemeddelelser

Område

Generelt

Overskrift

19 / 50

Overskrift

Driftsforstyrrelser

173 / 255

Der er desværre driftsforstyrrelser i øjeblikket. Du kan bl.a. opleve problemer med at 
søge og se dine materialer. Vores teknikere arbejder på højtryk med at løse problemet.

Brødtekst

INDSTILLINGERINDHOLD

PLANLÆG VISNING

04 okt. 2021 kl. 16:00

04 okt. 2021 kl. 14:00

Status

Vis fra

Vis til

Kladde

UDGIV

GEM KLADDE

Udgiv

Biblioteket-app

Libry Butler

Libry Assist

Vises i 

MathiasMGenerelt Servicemeddelelser

Nyeste titler Alle

E-BOG E-BOG LYDBOG

Månedstema: Biografier Alle

9:41

Søg

Politikens Forlag på eReolen
Tema

Der er desværre dri!sforstyrrelser i 
øjeblikket. Du kan bl.a. opleve problemer 
med at søge og låne materialer. Vi 
arbejder på højtryk med at løse 
problemet.

Dri!sforstyrrelser

MereMin sideSøgForside



Finding
9:41

Fremfinding

1 / 53
BILLEDBOG

Dinosaurer
Weinhold, Angela
Udgivet 2019

FAUST-nr. 28045328

Bogbus: Udbyhøj - onsdag

BILLEDBOG

I skoven
Weinhold, Angela
Udgivet 2008

FAUST-nr. 27439829
Materiale-nr. 3835327786

Børn > Udlån > Billedbog > 56.1 > Weinhold

Dronningborg Bibliotek

BILLEDBOG

Frost: Ved Morten Pedersen
Udgivet 2015

FAUST-nr. 51658604

Børn > Udlån > Billedbog > Frost

Reserveringshylde

BILLEDBOG

Også drager skal børste 
tænder
Rossbach, Iris
Udgivet 2010

FAUST-nr. 28476841

Børn > Udlån > Billedbog > Rossbach

Langå Bibliotek

9:41

Fremfinding

1 / 53
BILLEDBOG

Dinosaurer
Weinhold, Angela
Udgivet 2019

FAUST-nr. 28045328

Bogbus: Udbyhøj - onsdag

BILLEDBOG

I skoven
Weinhold, Angela
Udgivet 2008

FAUST-nr. 27439829
Materiale-nr. 3835327786

Børn > Udlån > Billedbog > 56.1 > Weinhold

Dronningborg Bibliotek

BILLEDBOG

Frost: Ved Morten Pedersen
Udgivet 2015

FAUST-nr. 51658604

Børn > Udlån > Billedbog > Frost

Reserveringshylde

BILLEDBOG

Også drager skal børste 
tænder
Rossbach, Iris
Udgivet 2010

FAUST-nr. 28476841

Børn > Udlån > Billedbog > Rossbach

Langå Bibliotek

•The list is sorted chronologically based on the 
arrangement of the materials


•The destination is clearly displayed for easier sorting


•If a particular item is reserved, the material number 
will be displayed in the list, e.g. "In the forest"


•Picked materials are shown with ✅ when they are 

registered and updated across other lists



9:41

Fremfinding

0 / 53
BILLEDBOG

Dinosaurer
Weinhold, Angela
Udgivet 2019

FAUST-nr. 28045328

Børn > Udlån > Billedbog > 55.5 > Weinhold

Bogbus: Udbyhøj - onsdag

Bortkommet

Om billedbogen

Tilgængelige her

Sidetal

Reservationsdato

1 eksemplar

14 sider

06.01.2022

Sidst afleveret 16.12.2021

Mere info og eksemplarer

•Possibility of detailed view for the material if 
further information is needed to find the item


•The full list of items can also be accessed here

Finding



Setting up on the reservation shelf

• Set-up is done digitally, where the materials are scanned 
onto a shelf number 


• The borrower is sent the reservation shelf number and 
can then find the reserved material under the number by 
looking for the corresponding title and author 


• This saves the library from having to print out reservation 
slips for every single item on the reservation shelf

1

3

5

7

2

4

6

8



9:41

Sæt op på reserveringshylde  

Reserveringshylde 5

Scan materialer

Scan ny hylde

9:41

Sæt op på reserveringshylde

Reserveringshylde 5

BOG

BOG

BOG

Den tavse enke

Gopler ældes baglæns

E!er åndemaneren

Sara Blædel

Nicklas Brendborg

Kim Leine

Udgivet 2021

Udgivet 2021

Udgivet 2021

Scan ny hylde

9:41

Afslut  

Godt arbejde! 

Nu kan du give 27 lånere besked om, at 
de kan hente deres bestilte materialer

Giv lånerne besked

Setting up on the reservation shelf



9:41

Sæt op på reserveringshylde

BOG

Den tavse enke
Sara Blædel
Udgivet 2021

Reserveringshylde 5
Der er ens titler på denne hylde. Flyt én af titlerne ved 
at scanne den til en anden hylde.

BOG
!Gopler ældes baglæns

Nicklas Brendborg
Udgivet 2021

Materialenr. 5487514799

BOG
!Gopler ældes baglæns

Nicklas Brendborg
Udgivet 2021

Materialenr. 5877514787

BOG

E!er åndemaneren
Kim Leine
Udgivet 2021

Scan ny hylde

•It is not allowed to place two materials of the same title on the 
reserve shelf 


•Assist reports an error if two identical titles on the same shelf 
number and requires one of the titles to be moved to another shelf

Setting up on the reservation shelf



1

3

5

7

2

4

6

8

9:41

Nedtagning

0 / 87
BILLEDBOG

Dinosaurer
Weinhold, Angela
Udgivet 2019

FAUST-nr. 28045328
Materiale-nr. 3235324487

Hylde 4

BILLEDBOG

I skoven
Weinhold, Angela
Udgivet 2008

FAUST-nr. 27439829
Materiale-nr. 3835327786

Hylde 4

Materiale-nr. 2459324109

BILLEDBOG

Frost: Ved Morten Pedersen
Udgivet 2015

FAUST-nr. 51658604

Hylde 7

BILLEDBOG

Også drager skal børste 
tænder
Rossbach, Iris
Udgivet 2010

FAUST-nr. 28476841
Materiale-nr. 2219387122

Hylde 12

Removal from the reservation shelf

• When materials expire from the reserve shelf or are 
cancelled by a patron, they will be displayed in Assist under 
the function "Take down from reserve shelf"


• The function can be seen as a pick list for the reserve shelf, 
showing titles and shelf numbers



Manual sorting by pick list

• When picking, the employee can see the 
destination of the material on the list

A

B C

D



Automatic control of boxes for 
sorting machines

• All returns are equipped with an RFID scanner to 
register the boxes. 


• In this way, the system itself takes care of the link 
between the return and the box. Staff simply 
change the tills and let the system do the rest.



Types of devices & Hardware

Android iPhone Feig HR Redia RFDI reader  - Battery and wireless !



Fluid materials


Distribution of the collection 
- in short

• Avoid empty or overcrowded shelves by distributing 
materials where there is space


• Data-driven distribution algorithm where material flows to 
where it is most likely to be borrowed


• Focus on optimal transport between libraries


• Enquire for separate information on this



Carsten Scheel, CCO

Redia A/S


+45 22 55 80 90

carsten@redia.dk 

Thank you very much


